
1 

 

Gramercy Mansion and Carriage House 
COVID Frequently Asked Questions 

 

Venue Questions 
 
What is the venue’s policy on postponement? 
If at the time of your event, the state of Maryland regulations will not allow your event to be held as originally 
planned, you may postpone up to one year out. You may reach out to postpone no more than 2.5 months out 
from your event. 
 
Would there be fees associated with postponing our wedding? 
There are no fees for an initial postponement. 
 
If we need to reschedule our wedding, do you offer reduced pricing for weekday weddings or off-peak 
seasons? 
No, the rate would transfer over to the new date or best comparable date/package. We do not offer any 
discounts, re-imbursements or refunds for weekday or off-peak season switches. 
 
If we do need to reschedule, is there a time limit in which we must reserve a new date? 
You must reserve a new date within one year of the original wedding date. 
 
How far in advance of our wedding date will we review and consider whether or not we should postpone? 
2.5 months out from your event. 
 
If we need to postpone our wedding until next year, will you have available dates? 
It all depends on our calendar, we will try our best to come up with a comparable alternative date. 
 
If your venue is temporarily closed, what’s the best way to contact you? 
410-486-2405 or info@gramercymansion.com 
 
Do you offer elopement or “marry now / celebrate later” packages? Do I get a discounted rate? 
Yes, we offer a 1 hour elopement rental package for up to 150 guests. No, it would be booked at regular rate. 
 
How many guests can you accommodate? 
Keep in mind the social distancing guidelines will affect the square footage needed for your event. We are 
allowed to set our own capacity as long as we are able to follow CDC and state guidelines and regulations. 
Reception tables must be spaced 6 feet apart. It is best to touch base with the caterer you choose prior to your 
event to come up with the best floor plan for your final guest count while following social distancing guidelines. 
Mansion: We can fit 11 60” round reception tables in the Atrium, you may rent a large tent for the cocktail lawn 
area for more room for additional reception tables. Another 12 60” rounds can fit outside in a large tent on the 
lawn between the atrium and the pool. You can fit around 66 people in the Atrium if you are seating 6 guests 
per table. Another 72 guests can be seated at 12 rounds outside in the large tent on the lawn.  
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Carriage House: We can fit 7 60” round reception tables in the Carriage Room, 3 rounds in the Batik Room, and 
6 rounds around the fountain in the Courtyard. You can fit around 42 guests in the Carriage House if you are 
seating 6 guests per table, 18 guests in the Batik Room, and 36 guests in the Courtyard. 
 
How many guests will be permitted to sit at each table? 
There is no more than 6 guests allowed per reception table, up to 10 if they all live in the same house. 
 
Will we be able to live stream the wedding? If so, will you facilitate the technology? 
Yes you will be able to live stream the wedding, but you must provide all your own equipment to do so. You may 
need to use a hot spot at the outdoor ceremony locations. 
 
What is your internet/WIFI service like? 
We have a free guest WIFI you may connect to. 
 

Social Distancing/Sanitation Questions 

 
Do you have a mask requirement for your guests? What about for employees? 
Yes, at this time, Baltimore County individuals ages 5 and up are required to wear face coverings in any indoor 
business, service, organization or establishment that serves the general public. Individuals are required to wear 
masks in outdoor public areas where social distancing of at least six-feet is not possible. Guests will not be 
required to wear a mask if eating or drinking while seated at their reception table. In accordance with Governor 
Hogan’s orders, face coverings are still required when otherwise moving in or about a restaurant or bar 
premises. This includes the wedding couple, wedding party, wedding guests, vendors, and all staff. 
 
What kind of cleaning and sanitation will be done prior to our event? What about during the event? 
We are frequently sanitizing the commonly touched areas in all the public and private rooms of the mansion. 
Knobs, switches, handles are sanitized more often. We also have sanitizer available for guests to use around the 
mansion. 
 
Can we set up hand sanitizing stations or mobile hand-washing stations? 
Yes. 
 
What safety measures do you have in place for staff? 
Caterer’s do temperature checks upon arrival of their staff. 
 
How far apart will the tables and chairs be spread out to keep our guests safely distanced? 
6 feet at the least. 
 
What are some creative layouts/floor plan ideas for the ceremony and reception? 
Adding tents to encourage guests to spread out more and remain outside for longer. Masks with straw holes. 
Mask and sanitizer stations. Temperature checks for guests upon arrival. Comfort Level Wrist Bands, red, yellow, 
and green. 
 
If the event space is indoors, what kind of ventilation is available? Can we leave the doors and/or windows 
open? 



3 

 

Yes, AC/Heat, ceiling fans/heaters, and the doors can remain open. 
 
What is the traffic flow like for guests? Is it possible to set up “one way” doors for entrances and exits? Do 
you have any automatic doors? 
No and no. 
 

Outside Related Questions 

 
Can our entire event be held outdoors?  
Mansion: You can hold the entire event in the back gardens, lawn between the mansion and the pool, and the 
atrium. All the doors in the center of the atrium may be opened up to the lawn area. You may always rent a tent 
to tent the cocktail lawn to seat more guests outside for the reception.  
Carriage House: You can hold the entire event outside, it is always best to check with the caterer you choose 
and us, the venue, prior to your event to check the latest regulations and social distancing guidelines to see 
how/if that have any effect on your final floor plan and guest count. You may always rent a tent to tent the 
courtyard of the Carriage House and/or the garden for guaranteed use of that space, rain or shine.  

 
If so, will that affect our event curfew? 
At this time, we have not received any noise complaints from our surrounding neighbors in the valley. If we have 
any complaints, we may have to move the dance floor back indoors in the living room of the Mansion, and the 
Batik/Carriage room of the Carriage House. The events must end by 11pm still at this time. 
 
What is the outdoor capacity for a ceremony? 
Mansion: up to 150 guests, keep in mind that is under normal regulations. If you plan on social distancing or 
spacing out your ceremony, you will lose about 20-40% of your seating depending on your final set up. 
Carriage House: up to 100 guests, keep in mind that is under normal regulations. If you plan on social distancing 
or spacing out your ceremony, you will lose about 20-40% of your seating depending on your final set up. 
 
What’s the plan for bad weather? Normally the wedding would move inside in the case of inclement weather, 
but how would this work in regards to social distancing? 
You would have to move inside, or rent a weather friendly tent for guests to remain free to move around as 
much as possible. 
 
Is it possible to set up a tent? 
Yes, you are welcome to rent a tent on your own. We have many tent companies we recommend and work with 
often at both the Mansion and the Carriage House. For more information, we recommend reaching out to ABC 
Rentals, Sugarplum Tent Co, Loane Brothers, Party Plus, and/or Select Events. 
 
If the event is outdoors, what restroom access will we have? 
Yes, you will still have access to the indoor restrooms. 
 
Will we need to rent additional portable bathrooms? 
No. 
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Music/Dancing Questions 
 
Are there restrictions on amplified music outside? 
Normally we would only allow cocktail or non-amplified music outside for events. However, we are more flexible 
on allowing our guests to bring new ideas to keep everyone outside and socially distanced more than before. 
We are allowing dancing and amplified music in the courtyard of the Carriage House and the Atrium of the 
Mansion during this time. If we receive any noise complaints from our surrounding neighbors, we may have to 
adjust our amplified music policy again. 
 
Can we have a dance floor outdoors? How will the dancing portion of the event work? 
Mansion: You may now do a small dance floor in the center of the atrium to keep your event more outdoors. 
Keep in mind that may affect your final floor plan and guest count so it is best to touch base with the caterer you 
choose and us, the venue, prior to your event to check the latest guidelines. All individuals must still wear masks 
on the dance floor if it is indoors, outdoors is they are within 6 feet of someone who they do not live with. 
Carriage House: You may now do a dance floor on the courtyard of the Carriage House around the fountain. 
Keep in mind that may affect your final floor plan and guest count so it is best to touch base with the caterer you 
choose and us, the venue, prior to your event to check the latest guidelines. All individuals must still wear masks 
on the dance floor if it is indoors, outdoors is they are within 6 feet of someone who they do not live with. 
 

Catering Questions 
 
What is my capacity that is allowed? 
The latest executive order states the venue has the right to set their own capacity while still being able to safely 
follow CDC socially distancing guidelines and mask requirements. Caterers follow the guidelines of restaurants, 
they must seat no more than 6 guests to a dinner table, max of 10 guests to a table if they all live in the same 
house. Tables must be spaced at least 6 feet apart from each other. 
Mansion: We can fit 11 60” round reception tables in the Atrium, you may rent a large tent for the cocktail lawn 
area for more room for additional reception tables. Another 12 60” rounds can fit outside in a large tent on the 
lawn between the atrium and the pool. You can fit around 66 people in the Atrium if you are seating 6 guests 
per table. Another 72 guests can be seated at 12 rounds outside in the large tent on the lawn.  
Carriage House: We can fit 7 60” round reception tables in the Carriage Room, 3 rounds in the Batik Room, and 
6 rounds around the fountain in the Courtyard. You can fit around 42 guests in the Carriage House if you are 
seating 6 guests per table, 18 guests in the Batik Room, and 36 guests in the Courtyard. 
 
How will food be served and/or presented? 
Buffets are not allowed to be self-served by the guests at this time. They must be plated and served by the 
caterers (cafeteria style). Appetizers must be pre-plated and cannot be passed on trays by caterers throughout 
for cocktail hour if it is indoors or outdoors. Guests may only remove their masks to eat when they are seated in 
their seats for dinner. While eating during cocktail hour, they must put their mask back on after they eat an 
appetizer.  
 
What additional measures can be taken to avoid clustering around the bar or no masks during cocktail hour? 
An outdoor bar is always recommended, you are welcome to bring/rent additional lighting to put outside to 
keep the outdoor bar open all night. We recommend the bar not to serve any guests without masks on. If 
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possible, we recommend a seated cocktail hour at their reception tables. The Carriage House works well for this 
when shifting from a garden ceremony to an outdoor reception on the courtyard. It is best to touch base with 
your caterer you choose and us, the venue, prior to your event for the latest regulations and policies on social 
distancing. 

 

Bed and Breakfast Questions 
 
I booked a B&B guest room for my wedding and now I postponed it, what should I do? 
We are happy to move the reservation to your new event date, and if the same guest room is not available on 
the new date, we are happy to find a comparable alternate guest room or date to stay. If nothing is comparable, 
we are happy to give a gift certificate for the full amount or a full refund to the original form of payment minus a 
$20 cancellation fee. 
 
Are you able to refresh my room if I have a three night stay with you? 
Unfortunately, at this time, our housekeepers and staff are not entering any guest rooms to do any cleaning or 
refreshing once the guests have already checked in. If you need anything removed or brought to your room, 
please let the innkeeper at the front desk know and we would be happy to take care of it for you. Waters are left 
outside your guest room door on the table each morning after breakfast if you stay multiple nights with us. If 
you need any towels, toiletries or new china/cutlery, please let us know and we can take care of that for you. 
Feel free to leave any dishes or trash outside of your room to be removed during your stay as well. 
 
If I booked all the B&B guest rooms for my event, can we still have a buffet breakfast in the morning? 
During this time, our B&B is not serving a buffet style breakfast to our All-Inclusive Wedding Rental guests. We 
are serving our individual breakfast menus that we clip to the outside of each B&B room door to fill out that 
evening. We have many different dietary menu options also. Unfortunately, we are not allowing any additional 
outside guests to pay extra to have breakfast with the wedding group in the morning. 


